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NOTES



I. Objectives

1. Consult the notes report and comments;

2. Identify the status of registered families;

After this training course you will be able to:



This document treats the Results, that presents the evaluation results of the supplier registry processes.

Initially, to clarify the understanding, we present the following concepts:

• Supplying Type;

• Evaluation Criteria;

• Evaluation Status.

II. Concepts

Concepts

Supplying Type Evaluation 
Criteria

Evaluation 
Status



The company is classified into different supplying types according to the registry. There are 2 supply types:

• Complete (Corporate Registry): Supplying of services of corporate interests, with high complexity and value. The
approved company receives the CRC – Certificate of Registry Cadastral, valid to one year since the evaluation of
the Legal Criteria.
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Petrobras evaluates the companies through criteria. The used criteria are: 

Technical: Requisites and indicators set to evaluate the technical capacity, the supplying tradition, the technical 
poise, ratifications and specific qualifications of the evaluated product;

Economic: Requisites and indicators set to evaluate the supplier’s economic and financial status, based on the 
company financial results;

Offshore Economic: Requisites and indicators set to evaluate the supplier economic and financial status, based on 
financial results of the company with Offshore experience;

Accreditation: Requisites and indicators set to evaluate the resellers accreditation.
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Legal: Requisites and indicators set to evaluate the regularity of the companies based on their legal obligations with
the market, the government organizations and society;

Offshore Legal: Requisites and indicators set to evaluate the regularity of the companies with Offshore experience in 
accomplishment their legal obligations with the market, the government organizations and the society;

Managerial: Requisites and indicators set to evaluate the degree of the implantation of the Quality Management 
System, evaluating the commitment with the quality and continuous improve, appreciating and stimulating the
certificate according to the ISO 9001 standard;

SMS: Requisites and indicators sets which evaluate the implantation degree of the Occupational Healthy, 
Environment and Security Management System, appreciating and stimulating the certificates according to the ISO 
14001 and OHSAS 18001 standards.
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Besides the criteria, there are others elements which compose the suppliers’ evaluation:

BAD: Supplier’s Performance Evaluation Report. Petrobras evaluates the supplier’s performance, according to criteria
like materials, equipment, machines, vehicles, tools and installations, his quality, efficacy, and human resources
employed in the service execution. These evaluation occurs at the end of the current contract. The results are 
communicated on the contractual execution and will be consolidated in a certificate at the end of the contract.

Validity CRC: Certificate of Registration Cadastral in the valid period

Legal Group: Group that joins services from the same type or similars. 
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The ‘Status’ is  composed by the combination of the final result of each evaluated criteria:

Approved (A): is the satisfactory grade in all evaluated criteria (Technical, Managerial, Economics, Legal);

Technically Qualified (Q): is the approval only in the technical aspects, in other words, the Technical, SMS and 
Managerial Criteria;

Reproved (R): is the unsatisfactory result in the Technical qualification criteria;

Cancelled (X): is the supply items cancelled by request of the company or by Petrobras’ definition. 
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III. How to Access

How to access the feature “Notes”

At the home page of the Portal, inform your user or CPF and password to access the restricted area.



Click on ‘Registry at Petrobras’ to check the menu options.

III. How to Access



Click on the submenu “Results from Evaluation" and access via side panel "Notes" option.

III. How to Access



Searching the Notes

This report presents the information the evaluation of each product and its final results.

It always presents the last update.

IV. Search the Notes

This field presents the last  
‘Evaluation process’.



This field presents the process conclusion 
date. 

IV. Search the Notes



This field presents the registers.

IV. Search the Notes



Select the status, according to the 
available options.

IV. Search the Notes



Click on the button “OK” to confirm the 
search.

IV. Search the Notes



The result will be displayed.

IV. Search the Notes



If the company has not been 
evaluated, the message “No Data” 

will be displayed. 

IV. Search the Notes



To export the result to an Excel 
sheet, click on “Export”. 

IV. Search the Notes



Click on the button to download. 

IV. Search the Notes



After clicking on the button “Download file”, a window will open with 3 options:

• Open – the file will be open and can be saved;

• Save – the file will be saved in the chosen folder;

• Cancel – the window will be closed and the system will return to the page before. 

IV. Search the Notes



Click on ‘Expand’ to check more 
information.

IV. Search the Notes



Click on the icon to view 
additional information of one 

family. 

IV. Search the Notes



Click on the button “Expand” to return the 
page without the additional information. 

IV. Search the Notes



Click on the icon to hide the 
additional information that were 

displayed. 

IV. Search the Notes



Click on the link to view 
information about the note of a 

criterion. 

IV. Search the Notes



Criterion
Indicator
Requisite

After clicking on one of the notes, a window will be displayed, with the notes of the criterion, indicators and
requisites, as their comments.

The criteria, indicators and requisites which achieve a grade higher
than the minimal value for approval will be displayed with the
following icon

IV. Search the Notes



Criterion
Indicator
Requisite

The criteria, indicators and requisites which haven’t achieved the minimal grade for approval will display the icon

IV. Search the Notes



Click on the icon        to 
hide the requisites 
and/or indicators. 

IV. Search the Notes



Click on “Print version” to 
generate a printable version of the 

results. 

IV. Search the Notes



Click on ‘OK’ to close the 
window. 

IV. Search the Notes



When you select the option “Registro Simplificado” in the field “Registry”, the results page will be displayed.

Select Simplified Record in the units list 
linked to the supplier. 

IV. Search the Notes



The search for reports can be filtered 
through the button     in the field “Supply 

Location”. 

IV. Search the Notes



Select the line of desired location or click on the mass 
selection icon 

IV. Search the Notes



Click on “Add” after selecting desired location.

IV. Search the Notes



Click on “OK” .

IV. Search the Notes



Click “OK” to search.

IV. Search the Notes



Results will be shown on the worksheet highlighted bellow.

The process of approval of a family on Local Registry will have one evaluation for all supply areas. The status on the
worksheet will be the same to all chosen units of specific family.

IV. Search the Notes



Clicking on the selected item will 
show additional information on 

the selected family. 

IV. Search the Notes



All supply areas selected before 
will be listed, just as an specific list 

of canceled units for this family.

IV. Search the Notes



It is possible to ask for cancelation or recuperation of supply. This process will be done individually per registry area.

Clicking on selected item will hide 
additional information. 

IV. Search the Notes



The reprobative notes will be shown in a red cell and its also possible to visualize canceled families checking the flag
“Canceled Family”.

Flag to show 
canceled families

Indication of reprobative 
notes

IV. Search the Notes



To check the criteria that determined the validity of the CRC document, access the “Results from Evaluation” menu
and then click on the “CRC” side menu.

V. CRC – Certificate of Registry Cadastral

If necessary, press the highlighted 
“Help” button to check a description of 

the CRC's validity generation rule.



It is also possible to view the criteria that determined the validity of the CRC in the PDF presentation, maintaining
the logic that considers the lowest date among the criteria (Legal, Economic, Technical).

Click the PDF icon.

V. CRC – Certificate of Registry Cadastral



Note: The Tec-SMS criterion was removed from the exception treatment of the products necessary to generate the
result of the criterion, therefore, the Technical criterion may be presented approved in the CRC, even if the Tec-SMS
criterion fails.

V. CRC – Certificate of Registry Cadastral
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